
Course description
During this course, you will learn how to work in the mental 
and social health industry, as a support worker, or outreach 
worker for people with complex mental health conditions.
You will learn about implementing community based 
programs and activities focusing on mental health,  
mental illness and psychiatric disability.  
This qualification enables you to work autonomously 
under the broad guidance of other practitioners and 
professionals.
To achieve this qualification, you must complete at  
least 80 hours of work placement. 

Course details
Mode of delivery: Face-to-Face / online delivery 
Course duration: 12 months full time
Intake: Year round – Contact GET for the next  
available class
Locations: All courses are currently conducted online
Course cost: $4,000 (payment plans are available)
This course is also Abstudy approved and funded by  
the Queensland Government under the Higher Level 
Skills Program. See back page for more information.  

Useful information
RPL (Recognition of Prior Learning): GET offers RPL 
to those that have obtained the skills, knowledge and 
experience. Speak to the team about how this may  
work for you.
Credit Transfer: GET recognises qualifications from 
other Training Organisations and may offer Credit 
Transfers in these cases. 
USI NUMBERS: As per the RTO Standards 2015,  
all students undertaking studies in Australia must  
have a Unique Student Identifier (USI) number prior  
to starting a course.You can check your USI or get  
a new one at www.usi.gov.au/students.

How to register 
For more information or to register for a course,  
contact the GET team
Phone: (07) 3899 5041
Email: training@gallang.qld.edu.au
Web: www.gallang.qld.edu.au

Course outline
This qualification consists of the following units -  
including 11 Core and 4 Elective units.
The elective units have been chosen to support  
specific industry needs.

Core units
CHCDIV001	 Work with diverse people
CHCDIV002	 Promote Aboriginal and/or Torres Strait  

	 Islander cultural safety
CHCLEG001	 Work legally and ethically 
CHCMHS002	 Establish self-directed recovery  

	 relationships
CHCMHS003	 Provide recovery oriented mental health  

	 services
CHCMCS004	 Work collaboratively with the care  

	 network and other services
CHCMHS005	 Provide services to people with  

	 co-existing mental health, alcohol  
	 and other drug issues 

CHCMHS007	 Work effectively in Trauma Informed Care
CHCMHS008	 Promote and facilitate self-advocacy
CHCMHS011	 Assess and promote social, emotional  

	 and physical wellbeing
HLTWHS001	 Participate in workplace health and safety

Elective units 
CHCAOD001	 Work in an alcohol and other  
		  dugs context
CHCAOD004	 Assess needs of clients with alcohol  
		  and other drug issues
CHCAOD006	 Provide interventions for people with 	  
		  alcohol and other drugs issues 
CHCCCS019	 Recognise and respond to crisis  
		  situations
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Funding options
ABSTUDY
This course is ABSTUDY approved. Eligible applicants can 
get support to cover costs for travel and accommodation.
For more information and to check your eligibility, contact 
ABSTUDY 
Phone: 1800 132 317 
Website: https://www.servicesaustralia.gov.au/
individuals/services/centrelink/abstudy/how-claim

Higher Level Skills program 
The Higher Level Skills Program is available from 
the Queensland Government to support eligible 
Queenslanders to complete a qualification. You can  
only apply once, so please make sure you have 
considered your options carefully. 
If you have any questions, please contact our office 
for more information.
https://www.qld.gov.au/education/training/subsidies/
higher
Funding eligibility criteria:
√	 18 years of age or older
√	 Live in Queensland 
√	 Not hold or be enrolled in a Cert IV or high 

qualification (does not include qualifications  
completed at school or foundation skills training)

√	 Australian permanent resident, citizen or hold  
New Zealand Citizenship. (you can enrol if you  
are a temporary resident with the necessary visa  
on the pathway to permanent residency) 

√	 Be currently working in the Community Services  
and health industry 

If you are eligible for funded training, the Government 
will cover the costs of the program and you only have  
to pay a small Student Contribution fee.
Concession fees: $150
Non-Concession fees: $300
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Payment Plans 
If you are not eligible for these options, please talk to our team about setting up a payment plan to suit your situation.  


