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COURSE DESCRIPTION

This nationally recognised qualification reflects the role of counsellors, who work with clients on
personal and psychological issues using established counselling methods. During the course students
will learn communication, counselling and interviewing skills and a variety of counselling therapies to
assist clients with personal, mental, social and emotional wellbeing issues.

Gallang Education & Training requires that potential students for this qualification are currently
employed (or volunteering) in the community services and health industry supporting Aboriginal
communities. This ensures assessment requirements that skills be demonstrated in the workplace or in
a simulated environment are met.

On completion of this qualification students can undertake further education and training or seek
employment within the community services industry in positions such as Counsellor, Case Manager or
Support Worker.

COURSE DETAILS

Mode of Delivery = Gallang Education & Training offers a blended delivery model which
incorporates:

= Trainer led online Zoom classroom, which allows students to connect
online with trainers and other students for classes, webinars, other
activities and live chat.

. Trainer led support sessions either by face-to-face, online or phone as
required from our Cannon Hill, Brisbane location.

. Structured self-paced study.

. Workplace practice to integrate skills and knowledge with practical
workplace experience.

Course Outline  The qualification consists of 17 units of competency as follows:

= 13 core units and
] Four (4) elective units

Elective units of competency are chosen to support specific industry needs.

Course Duration 20 months

Fee-for-Service ~ $5,100 (which equates to $300 per unit of competency.
Course Costs Fee payment plans available

For more information including course timetable and fee payment schedule contact Gallang Education & Training
at the details provided below.

COURSE CONTENT

Unit Code Unit Title Category
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CHCCSLOO7 Support counselling clients in decision- making process Core
CHCCSHOO1 Establish & confirm the counselling relationship Core
Block 2
CHCCSL002 Apply specialist interpersonal & counselling interview skills Core
CHCCSL003 Facilitate the counselling relationship & process Core
Block 3
CHCCSLOO4 Research & apply personality & development theories Core
CHCCSLOO05 Apply learning theories in counselling Core
CHCCSLOO6 Select & use counselling therapies Core
Block 4
CHCCCSo19 Recognise & respond to crisis situations Core
CHCMHSO001 Work with people with mental health issues Core
Block 5
TBA TBA Elective
CHCCSMO05 Develop, facilitate & review all aspects of case management Core
Block 6
TBA TBA Elective
CHCPRPOO3 Reflect on & improve own professional practice Core
Block 7
CHCCCS017 Provide loss & grief support Elective
CHCDIVOO1 Work with diverse people Core
Block 8
CHCDIVOO2 :;?eTyote Aboriginal and/or Torres Strait Islander cultural Core
CHCLEGOO1 Work legally & ethically Core
More information on this qualification is available at https://training.gov.au
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