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CHC43315 Certificate IV in Mental Health (Rel.3) 

COURSE DESCRIPTION 
This nationally recognised qualification reflects the role of workers who provide self-directed recovery-oriented support for people affected 
by mental illness and psychiatric disability. Work involves implementing community based programs and activities focusing on mental 
health, mental illness and psychiatric disability. 
Work is undertaken in a range of community contexts such as community based non-government organisations; home based outreach; 
centre-based programs; respite care; residential services, rehabilitation programs; clinical settings; or supporting people in employment. 
Work is carried out autonomously under the broad guidance of other practitioners and professionals. 

Gallang Education & Training offers this course/training to community members who are currently employed (or volunteering) in the 
community organisations, mental health and health services industry, or those that are looking into joining the community services 
workforce.  

If you are not working in Mental Health or in the health community, you will need to complete at least 80hrs of work whether as a 
volunteer or a paid worker in the sector.   

No licensing, legislative, regulatory or certification requirements apply to this qualification at the time of publication. 

COURSE DETAILS 

Eligibility 
Qualification or Experience Requirement: 

• Preferably already held a Certificate II or III in a vocational qualification, preferably in Health. 
• If you don’t have that, you need to have at least 2 years of experience working in the Community 

Sector. 
 
Language, Literacy and Numeracy (LLN) Quiz: 

• All applicants will need to complete an LLN quiz and obtain a satisfactory score 
• This is to assess your reading, writing and math skills. 
• Based on your results, we’ll decide how much support you’ll need to complete the qualification. 

If we feel that you did not reach a satisfactory level of LLN skills, we will need to refer you to another 
Institution for more learning or a lower level qualification to avoid anxiety and disappointment. 

Mode of Delivery Gallang Education & Training offers flexible learning options: 
• Face-to-Face Classes – Traditional classroom training for hands-on learning. 
• Blended Learning – Trainer-led online Zoom sessions with live classes, webinars, and interactive 

activities. 
 
Choose the mode that suits you best and learn your way! 

Course Duration • Standard Duration: 18 months to complete the course. 
• Shorter Duration Possible: If you qualify for Credit Transfer (CT) or Recognition of Prior 

Learning (RPL), your course could take less time. 

Extensions: If you face serious circumstances that prevent you from completing on time, you can 
request an extension in writing by sending an email to: training@gallang.qld.edu.au. 

** Basically, 18 months is the usual timeframe, but there’s flexibility depending on your prior experience or 
unexpected events. 

Course Costs 

 
 
 
 
 
 
 
 
 

 
Total cost: $6,000.00 - This includes the course materials. 
This applies only if you are not eligible for government funding. 
 
Payment Options - Monthly payment plans are available. 
Important: The first instalment must be paid before starting the course. 
 
Policies 

• Make sure to check the refund and complaints policies for details on how to get a refund or lodge a 
complaint. 
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a) State Government Funding 
The Department of Trade, Employment and Training (DTET), subsidises this qualification under the DTET 
Training Priorities Plan, for those that are eligible. 
Eligibility Criteria for this financial support – the applicant MUST: 

• aged 15 years or older; 
• not be a school student; 
• permanently reside in Queensland; 
• be an Australian citizen, or Australian permanent resident (includes humanitarian entrant), or a 

temporary resident with the right visa and work permits on the pathway to permanent residency, 
or a New Zealand citizen; 

• not already have a certificate IV or higher qualification (including tertiary qualification) 
completed within the last 10 years (qualifications completed as a school student and foundation 
skills qualifications do not count).  

• Note: This eligibility requirement does not apply to individuals seeking to enrol in a skill set; 
not be enrolled in another qualification, even if it is on hold or deferred, whether funded by DTET 
or not (foundation skills qualifications do not count). 

If you are eligible for QLD Government funding, you will still be required to pay the following ‘Student 
Contribution Fee’: 

§ Concessional Student - $300 
§ Non-Concessional Student - $600 

(The above fees must be paid before the start of the course – Please seek help if you have financial difficulties) 
If you complete this qualification under the DTET Career Boost program, you may not be eligible to access 
further funding under the same program.  
** Please make sure you fully understand the above, read all our policies, student handbook and all other information so you can 
make an informed decision to enrol into this course. 

COURSE UNITS OF COMPETENCY 

Unit Code Unit Title Category 

CHCDIV001 Work with diverse people Core 

HLTWHS001 Participate in workplace health and safety Core 

CHCMHS005 Providing services to people with co-existing mental health & alcohol & other drug issues  Core 

CHCMHS007 Work effectively in trauma informed care Core 

CHCMHS008 Promote & facilitate self-advocacy Core 

CHCMHS011 Assess and promote social, emotional and physical wellbeing Core 

CHCMHS003 Provide recovery orientated mental health services Core 

CHCAOD001 Work in alcohol & other drugs context Elective 

CHCAOD004 Assess needs of clients with alcohol & other drugs issues Elective 

CHCAOD006 Provide interventions for people with alcohol & other drugs issues Elective 

CHCMHS002  Establish self-directed recovery relationships Core 

CHCDIV002 Promote Aboriginal and / or Torres Strait Islander cultural safety Core 

CHCLEG001 Work legally & ethically Core 

CHCCCS019 Recognise and respond to crisis situations Elective 

CHCMHS004 Work collaboratively with the care network and other services Core 

 

For more information about the Department of Employment, Small Business & Training ‘Career Boost’ program is available at - 
https://dtet.qld.gov.au/training/providers/funded/career-boost 

 
** Contact GET for a copy of your timetable or any other information you may need: 

Ph: 07 3899 5041 or email: training@gallang.qld.edu.au 
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