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CHC51015 Diploma of Counselling (Rel.2) 
 

RTO Provider No 40564 

COURSE DESCRIPTION 

This Nationally recognised qualification reflects the role of Counsellors, who work with clients on personal and 
psychological issues using established counselling modalities. They use communication, micro-counselling and 
interview skills and draw on varied counselling therapies to assist client. 

At this level, the counsellor will be working in defined and supported counselling roles in established agencies 
rather than in independent practice.  

Gallang Education & Training requires that potential students for this qualification are currently employed (or 
volunteering) in the community services and health industry supporting Aboriginal and Torres Strait Islander and 
other communities.  This ensures assessment requirements that skills be demonstrated in the workplace or in a 
simulated environment are met. 

On completion of this qualification students can undertake further education and training or seek employment 
within the community services industry in supported Counselling, Case Worker or Support Worker roles. 

COURSE DETAILS 

Mode of Delivery Gallang Education & Training offers a blended delivery model which incorporates: 
§ Trainer led online Zoom classroom, which allows students to connect online with 

trainers and other students for classes, webinars, other activities and live chat. 
§ Face to face classes in the Cannon Hill Office or (in communities if needed). 
§ Trainer led support sessions either by face-to-face, online or phone as required.  
§ Structured self-paced study. 
§ Workplace practice to integrate skills and knowledge with practical workplace 

experience. 
§ Please advise the office of which mode of delivery that best suits you. 

Course Outline The qualification consists of 17 units of competency as follows: 
§ Thirteen (13) Core units and 
§ Four (4) Elective units 
Elective units of competency are chosen to support specific industry needs in Mental 
Health. 

Course Duration Eighteen (18) months (It may be shorter if you are eligible for Credit Transfer/s or 
Recognition of Prior Learning (RPL).  Please speak with the GET Team. 
An extension can be granted due to serious circumstances, approval will need to be 
requested. 

Fee-for-Service 

Course Costs 

$10,000.00 (individuals) – There maybe available funding for the First Nation people, 
please enquire at our office. 
Fee payment plans available on request. 

For more information including course timetable and fee payment schedule contact Gallang Education & Training 
at the details provided below. 
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COURSE CONTENT 

Unit Code Unit Title Category 

Block 1 

CHCCSL001 Establish and confirm the counselling relationship Core 

CHCCSL002 Apply specialist interpersonal and counselling interview skills Core 

Block 2 

CHCCSL003 Facilitate the counselling relationship & process Core 

CHCCSL004 Research and apply personality & development theories Core 

Block 3 

CHCCSL005 Apply learning theories in counselling Core 

CHCCSL006 Select and use counselling therapies Core 

CHCCSL007 Support counselling clients in decision-making processes Core 

Block 4 

CHCCCS019 Recognise and respond to crisis situations Core 

CHCCSM005 Develop, facilitate and review all aspects of case management Core 

Block 5 

CHCCCS017 Provide loss and grief support Elective 

CHCPRP003 Reflect on and improve own professional practice Core 

Block 6 

CHCMHS001 Work with people with mental health issues Elective 

CHCMHS003 Provide recovery oriented mental health services Elective 

CHCMHS007 Work effectively in trauma informed care Elective 

Block 7 

CHCDIV001 Work with diverse people Core 

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural 
safety Core 

Block 8 

CHCLEG001 Work legally and ethically Core 

More information on this qualification is available at https://training.gov.au  
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